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Promoting the social and emotional well being
af our youngest children in Southeastern Connecticut

Sactal Emotional Wellress For Yoeng Children

g

From the time they are born, children grow, develop,
and learn in many ways. When children are able to develop

properly, they are more likely to reach their full potential,

Building Blocks is here to of fer you services
that provide assessment, education, and intervention
to help your child grow up healthy and strong.
To learn more about children's social and emotional
development, visit our website at

www ., BuildingBlocksCT .org
or call your Family Care Coordinator.

Building Blocks
Pamily Handbook



Important Namesand Phone Numbers

Behavioral Health Clinician

Phone No.

Family Care Coordinator

Phone No.

Other Names and Phone Numbers:

NOTES




Level II: The family may appeal a Level | decision, within one
week of their meeting with the Building Blocks Review Team, by
contacting the Evaluator via phone or email (see the Important
Contact Information List) and requesting that their appeal be
submitted to Core Leadership. Within two weeks of notification
a SEMHSOC Review Team shall be formed consisting of a Core
Leadership* representative, a SEMHSOC Care Coordinator, the
Building Blocks Project Director, Principal Investigator, and the
SEMHSOC Coordinator.

The Building Blocks Evaluator shall facilitate the meeting. The
Evaluator will provide a written summary of the decision to the
family. The family may request a meeting with the SEMHSOC
Coordinator and the Building Blocks Project Director in order to
receive clarification regarding the decision.

Level I1I: A family may appeal a Level Il decision by contacting

the State of Connecticut Department of Mental Health and
Addiction Services at 1-800-446-7348.

* Core Leadership is the governing body of the Southeast Mental Health
System of Care B
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Section |

What is Building Blocks?

Building Blocks is an initiative of the Southeast Mental Health
System of Care (SEMHSOC). This system of care has been
developed to meet the mental health needs of young children
and their families within their home, school, and community
environment in Southeastern Connecticut.

Child centered and youth guided
Family driven

Community based
Culturally and linguistically competent

What are system of care values & principles?

~ Child centered and family driven means that services are
based on the needs of your family. You are the expert on your
family’s strengths, and no one knows your child better than you.
You decide what services and assistance you will receive.

~ Community based means that services are available within the
community you live in. Building Blocks offers you assistance in
organizing services that are best suited for your family’s way of
life, culture, and language while providing smooth transitions
along with guidance and support.

~ Culturally competent means that agencies, programs and
services are respectful, courteous and sensitive to the needs of the
families being served.

~ Youth-guided means that youth can speak about their experi-
ences and have a voice on what has and has not worked for them.

What can | do if | am not satisfied with a decision or
service provided by Building Blocks?

If you are not satisfied with the outcome of a decision, conduct
or action a staff of Building Blocks has taken, you have the right
to file a formal complaint. Filing a complaint allows for a formal
process in which a person or team reviews the decision, conduct
or action in question. This process is known as a “ Grievance
Procedure.”

The grievance procedure is established to provide an avenue to
appeal a decision made by the Child and Family Team. Prior to
initiating the grievance process the family will contact the Build-
ing Blocks Behavioral Health Clinician, request a meeting to
discuss the decision and try to come to a satisfactory resolution.
If the meeting does not resolve the issue, the family may initiate
the grievance process starting with Level I.

Level I: a written statement of the grievance will be submitted to:

Building Blocks Evaluator
Joy S. Kaufman, Ph.D.
The Consultation Center
389 Whitney Ave.
New Haven, CT 06511

Within two business days of receipt the Evaluator will notify the
Project Director, Principle Investigator, and the Executive
Director of Families United for Children’s Mental Health of the
grievance. These three people will form the Building Blocks
Review Team, which will be facilitated by the Evaluator. The
team will meet within two weeks to review the grievance and
render a decision. The Evaluator shall submit a written summary
of the decision to the family. The family may request a meeting
with the Building Blocks Review Team in order to provide
clarification.
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What is mandated reporting?

Building Blocks works with
your family to address
problematic behaviors,
with the goal of improving
everyday life for your child
and for your family. While
working with you to
address challenges, the
Child and Family Team
may become aware of
circumstances or events
where the well-being of
your child is at risk. While
the Child and Family Team
will continue to work with
you to meet your goals, it
may be necessary for them
to involve the Department

of Children and Families.

Building Blocks staff who work with families are mandated
reporters and are required to report or cause a report to be

made when, in the ordinary course of their employment or
profession, they have reasonable cause to suspect or believe that

a child under the age of 18 has been abused, neglected or is placed
in imminent risk of serious harm. (Connecticut General Statutes
§17a-101a).

Whenever possible the team will talk with you before making a
report and encourage you to make the report yourself.
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What are the benefits of early identification?

The social and emotional maturity of children impacts their
achievement in school
and life. Learning how
to express themselves,
get along with family,
make friends and explore
their surroundings are
critical elements in
positive life long success.
If children fail to develop
properly they may be
unable to reach their full
potential. However,
healthcare professionals
and parents/caregivers
can work together as
partners to help children

grow up healthy and
strong. . crucial for
- _cognitive, soci&T
and emotional
Who is eligible? develo

All children in New
London County who
have been identified as
having a behavioral
health diagnosis are
eligible for services.
Members of the family — :
may contact the Intake Coordinator to discuss the child’s diagnosis
or developing behavioral and mental health concern.

The families enrolled have children who may be experiencing
difficulties interacting cooperatively at home, school or day care;



may be unable to tolerate frustration; do not emotionally connect
with peers or adults; or may act out aggressively or are withdrawn.
Building Blocks families have a child whose mental health is at risk
and receive intensive care coordination when a child is being
served by multiple agencies and organizations. Families who have
children who are diagnosed or have an emerging mental health
condition receive in home behavioral health treatment.

How do | prepare for the 1% visit?

This is the time when you and the staff of Building Blocks learn
about each other.

a What you need to know (child’s behavior, strengths, what
works for your family)

a What questions to ask (forms to sign, permission to gather
or release information, community involvement, support
services)

a What you can expect (tests/evaluations, treatment plans,
goals, mandated reporting)

a What you can do (rights & responsibilities, grievance
procedure)

The Family Care Coordinator has experience caring for a child with
social and emotional challenges and will provide you and your
family with support throughout your involvement with Building
Blocks. The Behavioral Health Clinician is an experienced mental-
health professional who will work closely with you and the Family
Care Coordinator to develop a treatment plan that best meets the
individual needs of your child. This written document, the Indi-
vidualized Service Plan (ISP), will describe the services that you
agree will be provided for your child and family.

This is your Child and Family Team (CFT)

* Notify Building Blocks if someone in your family is sick or
has a communicable disease that may cause a staff person’s
health to be at risk.

What about confidentiality?

Under what circumstances do we speak to people about your
involvement with Building Blocks?

Building Blocks will inform families of their right to
confidential services.

Providing consent to release information means you
give Building Blocks permission to speak on your behalf
regarding your child’s involvement and care.

We will always ask for permission to speak on your
behalf and tell you what specific information is to be
shared.

You may be asked to sign releases of information, from
time to time.

Your consent may be withdrawn verbally at any time.




v You may exercise this right once an initial decision
to provide you with services has been made, which
includes a clinical component involving the use of
Positive Behavior Supports.

* Beinformed that all services provided by the Building
Blocks System of Care are voluntary.

What are my responsibilities?
Along with certain rights you have the responsibility to:

* Read documents carefully and completely, and ask
guestions to help you further understand what you have
read.

» Listen with an open mind to the recommendations
provided by the professionals who are working with
your family, and ask questions to clarify the information
presented.

» Keep the appointments made with the Behavioral Health
Clinician, Family Care Coordinator and members of the
Child and Family Team. It is very hard to reschedule
meetings that involve several people. Keeping these
meetings a priority will help your family reach their goals
in a timely manner.

» Demonstrate appropriate behavior towards staff. Rude
or obscene language, evidence of intoxication or
substance abuse, and/or verbal or physical threats are
causes for the rescheduling of appointments and could
lead to termination of services.

Section |1

Why is a diagnosis needed?

a Children in the Building Blocks
program are evaluated and a
diagnosis is determined based on
the child’s behaviors and history.

a A diagnosis is a way of identify- S £
ing what type of difficulty achild § : % - !
is having, what might be causing % 1 SR
the difficulty and how to help fRissnonosi> 'S‘I réof A

relieve the difficulty. With inter- (i alUCLRLI L E

vention the developing social and

emotional well being of the child can improve.

a ldentifying the correct diagnosis helps establish treatment needs
and establish the best services for the family.

Therapeutic services

In-home therapy

Child observation in the school and community
Parenting skills

Educational materials

Safety plan

> & & o o

Other services

Care coordination

Children’s play groups and sibshops

Support groups for parents and family members
Peer support

Parent training

Youth groups

* & & & o o



We offer assistance in connecting you with experts and

professional resources in the following areas: SeCt i O n I I I

Education/special education
Health care

Legal services

Managing personal finances

When receiving
services, we
consider and

What are my rights?

reSp.ec,:t your Housing In a system of care, every child and family has rights to which they
far.n'lly S language’ Food _banks are entitled when receiving services. These rights include the
spiritual beliefs, Clothing following:

and cultural Advocacy

Transportation
Vocational counseling
Language interpreting services

*  Freedom from discrimination or bias on the basis of
disability, race, religion, national origin, income, gender,
or sexual orientation.

values as well as
preferences.

* & & & O 6 6 O > 0

What approach does Building Blocks use in the *  Betreated with respect and dignity.
provision of services? « Be present when a discussion in regard to your child or
family is taking place.

Building Blocks uses Positive Behavior Support (PBS) which
encourages identifying a child’s strengths and then focuses on
using these strengths as the basis for promoting positive behavior
and changing negative behaviors. PBS is an intervention that is
child-focused and parent-guided.

» Be fully involved in all decisions and to participate in the
development of the service plan, including the right to
designate or exclude members of the Child and Family
Team who may or may not be members of Southeast Mental
Health System of Care.

Some key characteristics of PBS include recognizing your child’s ) o
* Have service plans that reflect your indi

strengths, developing nurturing and respon- i
sive environments, focusing on positive - vidual preferences.

behaviors, improving communication,
developing daily living skills, supporting the
health and safety of the child, assistance in
time management and organization skills to
promote the development of routines and
schedules within the child’s life.

Make informed decisions after learning
about and fully understanding all risks
and benefits of a certain treatment or
service.

Services will not be denied if you choose
to refuse a service that has been
recommended and/or offered.

Information taken fronfParent HandbookA PositiveApproach to Helping
Parents Change Their ChiklPioblem Behavioby Karolyn King-Peery
and lynn K. Wilden
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